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Global Trends in Family Business

International Tax Update
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-0CUS Areas Tor Automation

We asked participants to indicate which areas of their business will likely see an investment in
digitisation / automation in the next 12 to 18 months.

Focus areas for automation Back office support
eg HR, payroll and
T

Risk and compliance ___ 07 149%
17% -
Business
development
11%

Management
information, data
analytics and client
reporting
19%

Client acceptance
and take on
19%

Client administration
and accounting
20%
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CGT increases for
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No future step-up in
base cost at death

Retrospective rate
Increase
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*Based on participants’ responses
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